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Answering the phone worksheets

On NOT answering the telephone....

Why don’t I have a telephone? Not because, I pretend to be wise or pose as
wnusual There are two chief reasons: becanse I don’t really like the telephone and
becanse I find I can still work and play, eat, breathe and sleep without it!

Why don't I like the telephone? I think it's pest and time-waster, It may create
unnecessary suspense and ansciety as when yon wail for an expected call that doesn’t
come; of irritating delay as when you keep ringing a number that is always engaged.
As for speaking in a public telephone booths - that seems to me geally horrible. You
wouldn't use it unless yon were in a hurry, just becanse you artin,a oy, you will
find other people waiting before you. When you do get into the box you are half
asphyxiated by stale nnventilated air flavored with \';'lll!"ip face powder and chain
smoking; and by the ime you have begun your conversation your back is chilled by the
cold looks of somebody, whe is fidgeting to take vour plice,

I you have a telephone at your house you will admit that it tends o ring when
you least wanted to ring - when you are asleep or in the middle of a meal or a
conversation, or when you've gota terrble headache, when you are just going out or
when you are in your bath, Aze you strong-minded encugh to ignore to say to yourself:
“Oh, well, it will all be the same in a hundred years’ ime”. You are not, yeh? You think
there may be some important news or message for you Have you never mshed
dripping from the bath or chewing from the table or dazed from bed ondy to be told
that you are a wrong number?? - You were told the truth. In my opinion, all
telephone numbers are wrong numbers. If, of course, your telephone rings and yon
decide nob bo answer it, then you will have to listen to an idiotic bell ringing and
singing in whal is supposed to be the privacy of your own house, You might as well
buy a bicyele-brell and ring it yourself,
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Sample telephone conversation
Opaeator:  Hello, Lews and Hoplrs, can | el you?

Anne: This i Anne Smith. Can | spadk to John Allen, please? bresdikd
Opomtor:  Certainly, hold on @ meete, M put you through ensodv
Boh; Juhn Allan's office, Bob spaaong
Arene: This = deme Smilh caling, & Jokn in?
Bok: Fren aifrmid ha's out at b moresnl. Can | teke @ '
reEaage’
Anni: Yk, could you sk himio ool me of 734 1734567, |
e B0 tak 10 fem aboul Tomanre's meeting, i orgent
Eoh: Coonfd you repoat Ehe mumber ploms?
Anna; Yw, Ihat's 334 1234567, and this & Are Smith 4
ik QLR - 3 V23-50T. Thank youMe Sredh, 1 ko }

sure Bob gets this ASAP
Anne: Thanks, bys
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One page worksheet with ten questions.Answers will vary.Level: Elementary to AdvancedTime: Approx. Did you call someone - or did someone call you? 15 - 20 minutesDownload the PDF file by clicking on the green button below! Pair Work DiscussionTELEPHONE 20 different questions about telephones - evenly divided into 'A" and 'B'
handoutsPair work Level: IntermediateApproximate Time: 15 minutes Discussion PracticeTELEPHONE 16 Question strips adapted from the above Pair Work activity.These questions can be used with students seated in pairs or in small groups, or with students standing.Activity Notes on Page 2Level: Intermediate to AdvancedApproximate Time: 10 -
15 minutes 'Find Someone Who'ActivityTELEPHONEC]lassic 'Find Someone Who' activityWhole class activityActivity Notes on Page 2 (with ActivityVersion 1 and Version 2)Level: Elementary to IntermediateApproximate Time: 15 - 20 minutes Reading and GrammarTELEPHONES (‘Who Invented?') 310-word article: 'Who Invented the First
Telephone?'Level: Intermediate 10 Reading comprehension questions12 'Grammar-in-Context' questionsNotes and Answer Key attached ListeningTELEPHONES (‘Who Invented?') 2 minutes 36 seconds (see above reading text)Level: IntermediateEight listening comprehension questionsNotes, Grade Conversion chart and Answer Key attached Right
Click Here to Download Audio - Save as MP3 File ACTIVITY SUGGESTIONConsider reading aloud the text (see above reading activity) yourself, and possibly even recording your own voice! Board GameTELEPHONES 30 questions about telephonesFor groups of two to three playersLevel: Intermediate to AdvancedApproximate Time: 20 to 25
minutesDice required Remember to select 'grayscale' in your computer printer settings to save on color ink! answer the phonearea codebad connectionbusybusy signalcallcallercell phonecollect callconnectcordless phoneCould I speak to country code dialdial tonedirectorydisconnectextension numberhang upHelloholdhold onHold the linehome
phone international callland line leave a messagelocal calllong distancemake a callmissed callmobile phoneoffice numberon holdoperatoroperator assistedpay phoneperson-to-personphone bill phone bookphone boothphone callphone cardphone companyphone line phone numberpick upprank callpublic phonerechargeredialring ring toneSpeakingSIM
cardtake a messagetelemarketertexttext messagetoll freevoice mailwrong numberyellow pages 15 Essential Words About Telephones answer the phone busy call country code dial extension number hang up message mobile phone operator pay phone phone number ring text wrong number Word Bank - Writing
ActivityTELEPHONE Write an opinion essay to answer this question: "Schools and colleges should ban cell phones on schools grounds and campuses. Do you agree or disagree?" Use at least 6 of the 15 words on the left; 2 pages of lined writing paper.Level: Intermediate to AdvancedApproximate Time: 25 - 30 minutes WorksheetTELEPHONE
Brainstorming and dictionary practiceUse a dictionary to help you complete the chart below. All of the words must begin with the letter of the alphabet given. Some letters may have many different answers, while others may not have an answer.Level: Intermediate to AdvancedApproximate Time: 20 minutes Vocabulary QuizZTELEPHONE 14
telephone-related vocabulary itemsAnswer Key attachedLevel: Intermediate to AdvancedApproximate Time: 10 minutes CrosswordTELEPHONE Information-Gap (Pair Work); Answer Key attachedLevel: Intermediate to AdvancedApproximate Time: 20 - 25 minutes Word SearchnTELEPHONE 18 telephone-related vocabulary itemsAnswer Key
attachedLevel: Intermediate to AdvancedApproximate Time: 15 minutes Rank & Discuss OpinionsTELEPHONES 12 statements about telephonesStudents read, rank their opinions, and then discuss in pairs or small groupsLevel: Intermediate to AdvancedApproximate Time: 20 minutes Advice ColumnTELEPHONES Newspaper advice column with 3
problems about telephonesStudents read and then discuss or write about possible solutionsLevel: Intermediate to AdvancedApproximate Time: 25 minutes allthingstopics Free printable PDF lesson plans, word banks, quizzes and games for EFL/ESL teachers & learners TELEPHONE Writing PracticeTELEPHONE"Write a short paragraph about a
phone conversation that you had recently. When? How long did you talk?"Focus on past simple tense Level: Elementary to Intermediate 'Questions About You'Writing PracticeTELEPHONEAnswer the questions about you. What did you talk about?
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